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RIDER HEIGHT REQUIREMENTS 
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Must be accompanied by 
a supervising companion 


Less than 46" 


Between 44"- 48" 


Between 44"— 54" 
Between 40"- 46" 


Between 42"- 48" 


Between 36"— 48" 


Less than 36" 

Less than 42" 

Less than 46" 
Between 40"- 46" 


Less than 42" 
Less than 36" 
Less than 44" 


Less than 42" 


Less than 48" 
Less than 44" 
Less than 40" 


RIDER HEIGHT REQUIREMENTS 


Ride Thrill 
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MAX Must be accompanied by 
Height a supervising companion 


KIDZVILLE 


Blast Off! 2 | 
Flying Eagles 
Frequent Flyers 
Jokey’s Jalopies 
Jumpin’ Jet 

KidZville Station 
Maple Park Treehouse 
Silver Streak 

Sugar Shack 

Swing Time 

Taxi Jam @i 


Treetop Adventure 


NOSon cennn 


m 


Dragon Fyre** 
Drop Tower** &} 
Leviathan** &) (@i 
Riptide** &) 


Speed City Raceway 
Extra Charge Attraction 


Spinovator 

The Bat** 

Viking’s Rage &) 
Wilde Beast** &) 
Wilde Knight Mares 


Oo $3 $S3os 


D 


Barracuda Blaster 


Black Hole 

Lakeside Lagoon Pool 
Lakeside Lagoon Slides 
Waterways 

Lazy River" 33h 4% 
Mountain Bay Cliffs 
Muskoka Plunge 
Pumphouse 

Riptide Racer 

Splash Station 


Super Soaker*** 


The Plunge*** 
Typhoon 
Whirlwinds*** 


White Water Bay *33%, 


>o>osgocosSsgnneces $ 


Fast Lane 


36" *60" 
44" Between 36"- 44" 
60" 
46" Less than 46" 
36" *60" Less than 36" 
40" *60" Less than 40" 
*54" 
44" 76" Between 44"- 54" 
44" *60" Less than 44" 
36" 54" 
40" *60" Between 36"— 40" 
42" *60" Less than 42" 
IEVAL FAIRE 
48" 
54" 
54" 80" 
54" 
za ed ee 
48" Between 44"- 48" 
48" 
48" Between 39"- 48" 
48" 
54" 
SPLASH WORKS 
250lbs 
a | 
(Tube) 
48” 
*60” 
*60" 
36” *60” Less than 36” 
42” Less than 42” 
54” 
fee G00lbs 
40” 
35) (ies) 
48” 800lbs Between 40” - 48” 
48” ell Between 40” - 48” 
48” 250lbs 
40” 
404 Less than 42” 
Fast Lane Plus FunPix 
Attraction Attraction 


Attraction 


* Must be accompanied by a child if you are over this height. 


** This ride may not accommodate guests of larger size. Enter via exit to ensure the restraints 


function properly prior to waiting in line. 
*** Guests under 48” must wear a personal flotation device at this attraction. 
**** Guests under 52” must wear a personal flotation device at this attraction. 
***** Guests under the age of 10 must wear a personal flotation device at this attraction. 
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FE) Mio tii Rides 


MODERATE Thrill Rides 


> HIGH Thrill Rides 


€} AGGRESSIVE Thrill Rides 


*please visit Guest Services or 
canadaswonderland.com for more details 


RIDER SAFETY 


WARNING Many rides at Canada’s Wonderland are dynamic and thrilling. There 
are inherent risks in riding any amusement ride. For your protection, each ride is 
rated for its special features, such as high speed, steep drops, sharp turns or other 
dynamic forces. If you choose to ride, you accept all of these risks. Restrictions for 
guests of larger sizes (height or weight) are posted at certain rides. Guests with 
disabilities should refer to our Ride Admission Policy available at Guest Services. 
Participate responsibly. You should be in good health to ride safely. You know your 
physical conditions and limitations, Canada’s Wonderland does not. If you suspect 
your health could be at risk for any reasons, or you could aggravate a pre-existing 
condition of any kind, DO NOT RIDE! 


RIDE SAFELY The Ontario Technical Standards and Safety Authority Act, 2000, 
Amusement Devices Regulation (O. Reg. #221/01), requires that riders obey all 
warnings and directions regarding any ride and behave in a manner that will not 
cause or contribute to injury to themselves or others. You can be charged under the 
Act if you fail to follow the rules for riding safely. 


FOR YOUR SAFETY All restraint systems, including lap bars, shoulder harnesses and 
seatbelts, must be positioned, fastened and tightened properly to allow guests to 
ride. Guests with a history of recent surgery, heart trouble, high blood pressure, neck 
trouble, back trouble, or who are pregnant should carefully heed all warning signs 

at each ride entrance. Generally, Guests must have the ability to brace themselves 
upright in the seat and support their head and neck during the ride movements. 


The safety of our guests and associates is our number one priority at Canada’s 
Wonderland. Safety is a shared partnership between the park and our guests. 
Height requirements and any special instructions regarding the ride are posted at the 
entrance of every ride. Guests are asked to follow all posted and verbal instructions 
and carefully consider the ride requirements and use good judgment before, during 
and after their ride. 


Canada’s Wonderland has the right to make the final decision regarding eligibility 
of a rider based ona person’s size, weight or other physical or mental limitations; 
provided the guest has properly disclosed any physical or mental impairment(s). 


Any guest who would like more information on any ride is encouraged to visit Guest 
Services or Town Hall to obtain a Guest Assistance Guide. 


LOOSE ARTICLES Most rides cannot accommodate loose articles including 
cell phones, hats, cameras, purses, backpacks, umbrellas, beverage containers, 
electronic devices, etc. Smaller items must be safely secured in cargo pockets, a 
waist pack, in a bin on the ride platform, in a locker, or with a non-rider. Canada’s 
Wonderland is not responsible for lost, stolen or damaged items. 


Due to the nature of rides, items that do not fit ina cargo pocket or waist pack that 
securely closes will not be permitted. Waist packs must be able to be lifted over a 
tightened seatbelt or lap bar and may not interfere with the proper function of the 
restraint system or proper riding position with back and shoulders against the seat 
back. Your hands must be free to hold on while riding, therefore nothing can be 
held in your hands. All food and drink must be finished prior to boarding any ride 
or entering any ride station. If you lose an item, notify a ride operator for assistance. 
For your safety, do not enter fenced areas. Entering a fenced area may result in 
serious injury. 


Any guest who intentionally disables a safety restraint, breaks a ride admission policy 
or whose actions endanger themselves or others will be required to leave the park. 


Based on rider height, some rides may require a guest to be accompanied by a 
SUPERVISING COMPANION to ride. A supervising companion is someone who 
meets all the requirements to ride the ride themselves, is 14 years of age or older, 

and demonstrates appropriate observed behavior. Supervising companions are 
responsible for ensuring that the guest remains seated properly in the same seat (row) 
as the guest who needs accompaniment and can accompany the number of riders 
for which the seat is designed. For example, if a seat is designed for three people, the 
supervising companion can accompany two riders. 


HAND-HELD INFANTS/SMALL CHILDREN are not permitted on most rides. A 
hand-held infant is a child who is unable to walk to the ride unit independently or 
maintain independent seated postural control during ride. 


Failure to abide by all Park rules can result in ejection from the Park without 


refund and/or arrest/legal prosecution as dictated by law. 


PARK INFORMATION 


[9 Smoking For the convenience of all guests, smoking of any kind, including vapor 


and e-cigarettes, is not permitted inside the park. Thank you for your cooperation. 


¢) Accessibility Accessibility Guests with disabilities should visit the Ride 
O Accommodations Window at the Front Gate of the Park to download or pick 
up a copy of the Guest Assistance Guide. This guide explains the entry guidelines and 
procedures, and provides specific riding criteria related to each attraction. Boarding 
Passes may be required for specific mobility issues. For more information about Boarding 
Passes, please see the Ride Accommodations Window next to Guest Services. 


{y) Cash-to-Card Kiosk At Canada’s Wonderland, we're moving toward all cashless 


m= payments throughout the park. Simply swipe or tap your credit card, debit card or 
smart device with ApplePay or Google Pay where you would normally use cash. It’s faster, 
safer and always secure. No card? No problem! At our Cash-to-Card Kiosks, you can 
convert Canadian bills into a prepaid credit card you can use anywhere across Canada-not 
just inside the park. It’s easy and FREE! 


(me Credit Cards Canada’s Wonderland accepts MasterCard, American Express, 


VISA, and Interac Direct Payment for admission and purchases. 


Dress Code Dress Shirts and shoes must be worn in the Park at all times, including 

entering or exiting. Appropriate swimwear required. Thongs and transparent 
clothing are not permitted. Clothing with profanity, obscene gestures or statements, 
costumes or disguises to conceal identity are all prohibited in the Park. 


First Aid/Security The First Aid Centre, located in Medieval Faire, is staffed with 
trained personnel to assist with your medical needs. For immediate assistance, speak 
with the nearest Park Associate to have First Aid team members come to your location. 


is Food and Drink Picnic baskets and coolers are welcome at the shelter located 
outside Canada’s Wonderland on the north side of our Front Gate. Outside food 
and beverages are not allowed in the Park. Bottled water, baby food, and formula may be 
brought into the Park. 


Guest Services Front Gate Guest Services can help you with anything from 

finding out what time your favourite show starts to purchasing tickets. It also 
serves as a message centre and lost children’s area. Canada’s Wonderland does not offer 
personalized public paging. 


(NH Inclement Weather Policy Closed rides and attractions will be reopened as 
er soonas possible. 


Ke) KidTrack wristbands are available at the Height Check stations. Write your cell 
Y phone number on your child’s wristband and if needed, the Associate who finds 
your child will activate the KidTrack system. 


W Line Jumping Policy To ensure that all guests have a fair opportunity to enjoy a 
in’ ride as quickly as possible, line jumping is not allowed at Canada’s Wonderland. Line 
jumping, regardless of the reason, may lead to ejection from the Park. NO REFUND WILL 
BE GIVEN. Line jumping is defined as: 1. Cutting in front of guests who are already in line; or 
2. Saving a place for someone; or 3. Leaving a line, then attempting to re-enter at the same 
point. Since this includes using the restroom or purchasing food or drink, we suggest you 
make all stops prior to entering a line. 


RY Loose Articles on Ride Please take care to secure all loose items before riding. 
CYI Guests must accept risk for any unsecured items, as well as items left or placed on 
the platform. FOR YOUR SAFETY, DO NOT ENTER UNAUTHORIZED AREAS TO 
RETRIEVE LOST ARTICLES. You may be seriously injured if you enter an unauthorized 
area. Please report lost articles to a ride associate or at Lost & Found. 


Rider Swap This program is intended to help Guests with small children, 

service animals, and valuable items that cannot be left alone. One Guest waits in line 
and both get to ride separately. To participate in Rider Swap, please see a Rides Associate 
or Guest Services for more details. Rider Swap is not available in Splash Works. 


Same Day Re-Entry For re-entry into the Park, please speak with an admissions 
ws) associate at the Front Gate. 


; fa Stroller, Locker & Wheelchair Rentals Stroller, locker and wheelchair rentals 
OC are available inside the Park at the Front Gate, beside Canada’s Wonderland Store. 
They are ona first come first serve basis. Additional lockers are available at Splash Works. 
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